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CONTRACT TERMS AND CONDITIONS

This contract delineates the rights, obligations, and responsibilities of customers and
Migco Household Removals Pty Ltd. Throughout this document, "you" or "your" refers
to the customer, while "we," "us," or "ours" refers to Migco Household Removals Pty
Ltd. And its various departments/divisions. These conditions can only be altered by
written agreement between you and one of our Directors.

Our liability for loss or damage is limited (please take note of Clause 13, 15 & 16). For
this reason, we recommend removal and storage insurance as per our terms and
conditions. For a 15% administrative fee on the quoted insurance amount, Migco
can arrange your insurance cover.

1. OUR QUOTATION

Our quotations include packaging, furniture wrapping, materials, consumables,
disassembly and assembly of furniture and transport with our insurance covering
theft, fire, collision, high jacking, and overturning. It also includes staff for loading and
unloading, diesel, toll gate fees, and blankets for additional protection of your
furniture and contents.

Excluded from our quotation are Goods in Transit insurance, customs duties, and
government department fees. Our quotation is subject to manpower and
equipment availability on the chosen workday/s and is open for acceptance for 21
days or until a booking deposit is received.

We may adjust prices in the quotation before or after acceptance due to factors
such as currency exchange rates, taxation, fuel levy changes, additional goods,
services, delays, or issues with accessibility.

Our transport quotes are based on the fuel levy % set by the government on a
monthly basis, this occurs on the first Wednesday of every month, therefore quotes
sent to clients might change according to the fuel levy.
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Once full payment is received, booked dates will be considered final. While Migco
will endeavour to accommodate any changes requested by the client, we cannot
be held liable for any losses resulting from changes and/or delays.

Extra costs for goods that are moved and/or stored the following conditions will
apply;

We have to collect or deliver above a first floor unless we have agreed to do so in
writing.

We supply extra services at your request.

There are delays beyond our control.

The stairs, lifts or doorways are inadequate for easy delivery, or the road or
approach is unsuitable for our vehicles, UNLESS you told us in writing of these
problems before we prepared the quotation.

In all these circumstances you agree to pay the extra charges.

2. OUR PACKING MATERIALS

We use a range of high-quality, durable packing materials to ensure the safe
handling and transport of goods. These include standard-sized double-walled boxes,
bubble wrap or aerothene for additional cushioning, premium-grade wrapping
materials, and heavy-duty plastic mattress covers. For fragile or high-value items, we
offer custom-built wooden crates. All packing is securely sealed with security-
labelled tape, and each item or box is clearly labelled and colour-coded for
efficient identification. For international shipments, silica gel sachets are included to
protect against moisture and humidity damage.

Where possible, our materials are responsibly sourced and recyclable, and we are
committed to reducing environmental impact by incorporating sustainable
practices in our packing and crating processes.

Our liability is void if you refuse our professional advice on packing and wrapping

3. DISASSEMBLY AND/OR ASSEMBLY

Conditions upon which furniture/contents are unwrapped, assembled and placed in
a client’s home and the removal of waste from the client’s home.

1. The date and time of the appointment will be confirmed to the
customer by email or WhatsApp messages.
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2. Clients to ensure someone over the age of 18 is available to accept
the Assembly Team at the scheduled fime. A rescheduling charge may
be applied if no one is available.

3. The assembler will endeavour to arrive within 30 minutes of the
scheduled job start fime. Should the assembler be delayed by
circumstances outside of their control, either the assembler, or an
operations manager, will contact the customer as soon as possible to
inform them of the delay. Under such circumstances a delayed start
will be proposed, but if such proposal is unacceptable to the customer,
then an alternative appointment will be arranged.

4. Migco requires the client to give 3 working days’ notice, before the
booked date if they are unable to keep an appointment, failing which
Migco Assemblers reserves the right to charge for the total invoice.

5. If the assembler is unable to complete the services due to any unsafe
work conditions or if the requirements mentioned above are not met, a
new assembly date needs to be scheduled and additional fees will
apply. These fees will be charged to the client and payment confirmed
before the assembling feam arrives.

During and after the Assembly

1. The assembly of the client’s products will only be performed in
accordance with the product assembly instructions.

2. The Assembler will not perform:
-Removal or altering of any moulding (e.g.baseboards)
- Electrical work
- Plumbing work
-Installation of electronic items
-Modification of any supplier’s products
-Kitchen or bathroom installation

3. All packaging will be neatly gathered. The Assembling Team will be
responsible for the disposal of packaging.

4. The purchased assembly service does not include dismantling or
dismounting of existing fixtures.
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5. The Assembling Team are not interior decorators and are not at the
client’'s homes to re-arrange furniture.

The Client is to ensure the following:

e All of the products assembly kit & tools needed for the assembly service
are provided.

e All product pieces are provided

e The products are in good condition, and there are no visible damages.
Client to  contact the supplier promptly in the event of having any
missing or damaged products.

e The products on your assembly order are in the room where they will be
assembled or, if not possible, in a nearby room on the same floor of your
home.

e There is enough space in the room to safely assemble and secure the
products.

e The assembling team is not responsible for moving any furniture in order to
complete the assembly service.

Quotations and Prices

1. Quotations are provided on the basis of the description given by the
client. The price quoted will be honoured providing that the items to be
assembled are as described in the quotation which has been
accepted by the client.

2. Ifitems are not in, or immediately adjacent to, the area where they are
to be assembled, then additional charges may be levied for the time
taken to fransport them to the assembly area.

3. Ifitems are to be assembled in a garden areq, then that area must be
clean and clear of animal/pet fouling when our assembler arrives. If this
is not the case then either an additional charge will be levied for
waiting fime while the area is cleared by the customer, or a failed
assembly visit will be charged, and the assembly will have to be
rebooked.

4. Removal of packaging will be done by the assembler, as already
agreed and included on the quotation. No extra wastage will be
removed from other products/suppliers or any other waste.
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Damages

1. Inthe unlikely event of any damage to the customer’s property occurring
during the assembly service, such damage must be pointed out to the
assembler, who will in turn note such damage on a Migco call out sheet
which must be signed by the client.

2. If the client, or any of their representatives, including friends or family
members, choose to assist or intervene in the disassembly or assembly
process, Migco Assemblers shall not be held liable for any loss or damage to
items arising as a result of such involvement.

3. The damage claim must also be reported to Migco Assemblers Management
within 24 hours. Any claims made outside of this time limit will not be
considered.

4. Photographic evidence of the damage should be recorded and forwarded
to Migco Assemblers Management as soon as feasible and within the 24-hour
time limit stipulated above.

Warranty

1. Assembly work is warranted to comply with the assembly instructions.
Any latent faults in assembly will be corrected under warranty.
Adjustments that are later required due to fair wear and tear are not
covered and will be subject to a revisit charge.

2. Modifications of any kind will NOT be carried out on any products
supplied by the client.

4. PAYING FOR OUR SERVICES

You must pay our charges via bank transfer. A 50% non-refundable deposit is
required upon accepting the quote, with the balance due 15 days before the
project/contract. Payment terms will be specified in your quotation.

5. CANCELLATION

Cancellations will result in the non-refundable invoice total, and postponements
may incur additional charges.

MIGCO HOUSEHOLD REMOVALS PTY (LTD) | T/A MIGCO

accounts@migco.co.za | 072 160 3376
REG NO: 2021/317239/07 | VAT NO. 4060305663
Directors: Miguel Campos Gageiro & Paula Campos Gageiro

f NoNinJONJ



WWw.Mmigco.co.za

6. DEFAULT

If you sign the contract as a corporate agent and the company does not pay, you
are jointly and severally liable for payment. We may charge interest, legal costs, and
may take legal action in the event of non-payment.

7. IN TRANSIT STORAGE

Storage charges must be paid in advance and will be quoted as needed. Al
charges, including removal charges, must be settled before goods can be removed
from storage. Availability of space in our in-transit storage facility may vary.

8. CLAIMS AGAINST US BY THIRD PARTIES

You are responsible for any charges, expenses, damages, or penalties claimed
against us by third parties unless we were negligent. This includes parking charges.

9. METHOD OF TRANSPORT, PACKING, AND WAREHOUSING

We have the right to determine the route and mode of transport. We may unload
and reload your consignment as necessary.

10. DELAYS IN TRANSIT

If delays occur due to reasons within our control, we will work to rectify them. Any
additional services, including storage and delivery, will be at your expense once the
contract is fulfilled.

11. WORK NOT INCLUDED IN THE QUOTATION

We will not disconnect or reconnect appliances, remove or lay fitted floor coverings,
or move items excluded under Clause 11 unless agreed in writing.

12. WHAT IS EXCLUDED

We do not accept responsibility for the loss or damage of specific items, including
jewellery, pefts, keys, gas bottles (must be empty), firearms, or certain items that are
potentially dangerous, infestation-prone, or unsuitable for tfransportation.
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13. OUR LIABILITY FOR LOSS OR DAMAGE

Our liability is void if you refuse our professional advice on packing and wrapping. If
any goods are damaged while packing and wrapping, our liability is limited to a
maximum payment of R100.00 per cubic meter. We may choose to repair or replace
the damaged item.

We are not liable for loss or damage resulting from fire, burglary, floods while in
storage, moths, vermin, cleaning, repairing, war, invasion, acts of foreign enemies,
hostilities, wear and tear, leakage, atmospheric or climatic changes, or any goods
not packed or unpacked by us.

14. YOUR RESPONSIBILITY DURING OUR SERVICES

- It is your responsibility to lock your valuables, jewellery, cash or leave your wallet
and/or handbag unattended.

-You are responsible for ensuring nothing is left behind or taken in error.

-Obtain necessary documents for the removal, secure your goods at departure and
destination points.

-Arrange parking facilities as needed and obtain adequate insurance coverage

15. DAMAGE TO PREMISES

You warrant that premises are suitable for entry, and you are liable for damage to
driveways or overhead cables. You must report any damage to premises within
seven days, and our liability is limited to R500.00.

16. TIME LIMITS FOR CLAIMS

Any claims for loss or damage must be made in writing at the time of collection or
within seven days of delivery to the final destination. Photos of said losses or
damages and 3 quotes must be submitted if a claim is to be made.

17. OWNERSHIP OF THE GOODS

You warrant that the goods are your own or you have the authority to enter this
contract. You will indemnify us against any damages and costs if these warranties
are untrue.
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18. YOUR FORWARDING ADDRESS

You must provide a forwarding address and notify us in writing of any changes.
Correspondence and notices are considered received seven days after posting to
the last forwarding address on record.

19. OUR RIGHT TO SUB-CONTRACT THE WORK

We may sub-contract some or all of the work to other organizations, and this
contract applies to both you and us. You agree to the terms and conditions set forth
by any and all sub-contractors, Bills of Lading or Consignment Notes issued by other
carriers involved in the removal.

20. ACCOUNT SERVICES DISCLAIMER

The Company does not, under any circumstances, open, maintain, or administer
accounts on behalf of clients. The Company is not a licensed financial institution and
is neither authorized nor obligated to subsidize, finance, or otherwise extend credit or
financial services for any client projects. Any requests for such services will be
declined. Clients acknowledge and accept that all engagements with the
Company are limited strictly to the services explicitly outlined in the applicable
service agreement. This clause shall be binding and non-negotiable.

21.INSURANCE

We strongly advise you to insure your goods against all insurable risks during
removal, shipping, and storage. You are responsible for arranging insurance before
the move. Please refer to the terms and conditions of Campos Transport cc on their
website. If another transport company is used, we will inform you and provide
reasons for the change. For a 15% administrative fee on the quoted insurance
amount, Migco can arrange your insurance cover.
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This contract signifies the agreement between both parties, effective from the date
mentioned below.

NAME OF CUSTOMER:

SIGNED:

DATE:

MIGCO HOUSEHOLD REMOVALS

NAME:

SIGNED:

DATE:
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